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Contact Us  

 

We welcome your 
comments! 

 

Also, please share this 
newsletter with any colleagues 
you think would find it valuable.  
  

jcarson@corpservice.com 

 
Main: 866-923-3767 

Support: 866-923-3767  
or 225-923-3767 

  
www.corpservice.com 

  

Client Quot e  

 
"I was very satisfied with this 
course. I will return to work with 

 

Welcome!   

 
Welcome to the November edition of 
your client newsletter!  We hope your 
fall is going well.  
 
We continue to work hard at improving 
and enhancing your experience with 
Corporate Services. We have made 
much progress on our .NET initiative. 
Corporate Services is committed to 
providing solutions that take advantage 
of the most current, stable and reliable technology available. 
Look for a full update below. Also this month, we are excited to 
launch our premier on-line training class. Attend training from 
the comfort of your own office!  
 
We are pleased to announce our classroom training schedule for 
the first half of 2010.  We believe that proper training is an asset 
to your company and will help you maintain a competitive edge. 
 
We are proud to feature one of our Project Managers, David 
Pitre and we are also excited to welcome the newest member of 
the Corporate Services' family, Ashton Tate Rivera, born July 
1st. 
 
As we reflect on the upcoming Thanksgiving holiday, we want 
you to know we are grateful for your business, partnership and 
friendship. Have a Happy Thanksgiving and enjoy the recipe for 
Pecan Lassies below.  
 
Michael Saint and Bob Dosser 
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more knowledge and 
understanding of the software 
capabilities, which will increase 
my efficiency and productivity."  
 
- Pat Bruich, NABHOLZ, Inc. 

Referral  Rewards  

We appreciate the opportunity 
to work with you. Referring a 
colleague is the highest 
compliment you can give us. If 
you know of a company who 
could benefit from the solutions 
and services we provide, 
please let us know. We assure 
you we will take excellent care 
of your referral and we would 
like to send you a gift of thanks.  
The more wonderful clients we 
have, the more wonderful 
features we build into our 
products, which you can benefit 
from.   
 

  
To refer a colleague, please 
contact Bob Dosser.   

 

 

Corporate Services' is pleased 
to announce we are now an 
approved training company for 
the Small Business 
Employee Training Program 
(SBET).  This program is 
available for any small 
business in the State of 
Louisiana that has 50 or fewer 
employees and has been in 
business for 3 or more years. 
 
For more information please 
contact Jeanelle Carson at  
JCarson@corpservice.com 

 

News & Events  

 
Could you benefit from a refresher course? We have very 
special pricing just for you!  For more information please contact 
Gail Dosser at 866-923-3767 or gdosser@corpservice.com. 
 

 
 

Training Classes  

Click here for more details 
 

 
 
 
TrakQuip Essentials   

November 9 - November 11 
 

Understanding & Using Basic SQL for Improved 
Reporting in TrakQuip and RTMS* 

November 16 (Online) 
  

Reporting Dashboard* 

November 17 (Online) 

 
Advanced Reporting Dashboard* 

November 18 (Online) 
 
 
 
*These classes are now being offered on-line or at our Baton 
Rouge Facility.  They can be purchased separately or for a 
reduced package price. For more information please contact 
Gail Dosser at 866-923-3767 or gdosser@corpservice.com. 
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Introducing Ashton  

 
D.D. and Albert Rivera are proud to introduce their third son, 
Ashton Tate, born July 1st, weighing 8 lbs, 8 ozs. Ashton was 
welcomed home by his big brother's Addison, age 9 and Alston, 
age 7. 
 
D.D. began working at Corporate Services in January of 2005 as a 
Support Tech.  She currently holds the position of Support 
Supervisor.  D.D. is also a member of the Technical Services Vital 
Factors team that meets each month to evaluate progress, discuss 
issues, and set goals to provide the best service for our clients.  
 
"Many companies claim to be family oriented, but Corporate 
Services means it.  The genuine care that Mike and Bob extend to 
their employees, as well as their clients, generates an environment 
where people want to give their all. We have the best people 
working here and I would wage that our clients would agree," said 
D.D.  
 
D.D. has been married to her wonderful husband Albert for almost 12 years and absolutely loves having 
boys. Addison and Alston are very active in sports, so most weekends you can find D.D. and Albert at a 
ball park, soccer field or basketball gym cheering them on. 
 
 
 
 
 
 

.NET Update.  

 
 

.NET Framework Overview: 
 
The .NET Framework is Microsoft's latest development platform 
used for creating current and future generation applications and 
web services. It features visually appealing user experiences, 
seamless and secure communication, and the ability to model a 
range of business processes. The.NET Framework helps build 
applications with tailored workflow across software, services, and 
devices. 
 

 
 
Benefits of .NET Framework: 

 Provide modern versions of the software products our customers have come to rely on for day-
to-day operations, while keeping fundamental, existing concepts intact. 

 Utilize a platform that existing and new customers have come to expect as the development 
platform of choice by software vendors. 

 Improve end-user experience with consistency and familiarity to Microsoft Office applications. 

 Support the 64-bit architecture that is becoming more prevalent in business environments. 



 
Progress: 

 We are nearing completion of initial development of all reports, across all applications. 

 We are focusing on the development of core functionality such as Fleet work order posting and 
purchase order receiving. 

 Formal, internal testing of AR/AP/Fleet/PO will begin in the coming weeks. 

Welcome to your Customer Portal!  

 
We are excited to have this portal as a way of consistently 
communicating valuable information with you.    
 
We are counting on you to help us make this portal 
successful so please send us your comments and feedback 
as well as suggestions.   
 
To access the portal, please go to www.corpservice.com and 
click on the "Client Center" tab. You will be asked to provide 
your username and password.   If you haven't received your 
username and password, please contact Jeanelle Carson 
and she will be happy to assist you. 

Solution Features You Are Not Using  

 

Exploring the options in each module for more features  
 
Do you ever have an idea for a new feature in TrakQuip or RTMS? Is there some little tweak that would 
improve operational efficiency or just simply make your life easier? 
 
While Corporate Services is happy to take your requests, sometimes we have found when talking to 
clients that the feature they are looking for is already available. As you know, when new features and 
requests are made of TrakQuip and RTMS we include those new features in an update to the product, 
which means you have access to the features that we have built over the years for all of our clients. 
Some features may not be relevant for you, but it is quite possible that others are.  
 
By exploring the "Preferences" area in each module, your administrator 
can become familiar with additional features and options available to your 
company.  The preferences that you currently are not using are grayed out. 
This indicates that you have never made a choice regarding these 
preferences. 
 
Take a few minutes to explore the grayed-out preferences.  You will be 
glad you did! If you have any questions about an option, please contact our 
support team. They will be glad to give you the details.  
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Employee Spotlight  

 

                                                                    David L. Pitre 
 
 

As a Corporate Services' project manager, David 
provides professional services to our clients including 
discovery meetings, product implementations and on-
site client training. He has helped many clients identify 
and address unique aspects of their business helping 
them increase efficiency.  David has been with 
Corporate Services since September of 2006.  

 
Prior to Corporate Services David spent 10 years in the 
office products industry serving as an Accounting Clerk, 
IT Assistant, IT Director and Business Decisions 
Analyst. David's home town is New Orleans, but 
throughout his career has lived in Austin, Houston and 
now Baton Rouge. David attended Delgado Community 
College, Southeastern Louisiana University and the 
University of New Orleans earning an Associate of 
Science in Accounting. 

 
David and his fiancée, Darla, have been together for 7 
years and have two adorable Boston Terriers named 
Boots and Sox.  David has many hobbies, including 
fishing as you can see from the photo, but at the 
moment restoration of a 1971 Chevrolet Chevelle 
consumes 95% of his free time. 

 
(David - top left) 

Recipe 

 

Pecan Lassies  

 
Crust: 
    1 cup Plain Flour 
    3 oz. Philadelphia Cream Cheese  
    1 stick Butter 
 
Let cream cheese and butter soften, then mix together with 
flour until creamy. Put into refrigerator to chill while making 
the filling. 
 
Filling: 
    1 tsp Vanilla 
    Dash Salt 
    ¾ cup Brown Sugar 
    1 tbsp Butter 
    1 Egg 



    ¾ to 1 cup finely chopped Pecans 
 
    Mix all ingredients together except pecans. Form dough into 1 inch balls and place into a miniature 
muffins pan. Push dough to the sides. Put a layer of pecans (½ cup) in the dough, then a layer of filling, 
then a layer of pecans. Bake at 350° for 25 mins. 

Happy Birthday Debi! 

 

The girls at Corporate Services helped Debi Bradshaw 

celebrate her 50th birthday on October 15th at Tiger Sushi.   

 

 
 

 

From Left to Right:  Debi Bradshaw, Gail Dosser, Jeanelle Carson, D.D. Rivera, Bethany 

Mapp,  

Lynette Venable and Dana Detre. 
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