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We welcome your 
comments! 

 

Also, please share this 
newsletter with any colleagues 
you think would find it valuable.  
  

jcarson@corpservice.com 

 
Main: 866-923-3767 

Support: 866-923-3767  
or 225-923-3767 

  
www.corpservice.com 

  

Client Quote 

 
"This course definitely met my 
expectations. I will return to 

 

Welcome!  

 
Welcome to the December issue of 
your client newsletter.  We would like to 
express our sincere appreciation to all 
of you for your continued business in 
2009 and we look forward to continuing 
to provide services that will help you 
meet your needs in the future.   
 
We are proud to announce that the 
Client portal we have been talking 
about over the past few months has been released.  This client 
portal will serve as a one-stop resource that will include a 
knowledge base, media on-demand, discussion boards and 
software updates.  We hope that you will enjoy this portal and 
find it very useful.  If you haven't had time to log in and explore, 
please do, you will be glad you did!    
 
In this issue, we are pleased to share with you how to make the 
most of your system integrations.  Corporate Services regularly 
helps clients integrate other applications to TrakQuip or RTMS. 
We are proud to feature Timmy Lajaunie, our Senior .NET 
Software Developer and we are also pleased to introduce 
Parker, Bob and Gail Dosser's first grandchild! (Do you think he 
is spoiled!)  
 
We are aware that it is customers like you who are largely 
responsible for our great success and we are truly grateful for 
your business, partnership and friendship.  We would like to 
wish you and your families a Merry Christmas and Happy New 
Year.  
   
Michael Saint and Bob Dosser 
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work with a definite 
understanding of the basics 
and overall mechanics of the 
software."  
 
- Marie Marshall, Downhole 
Stabilization, Inc. 

Referral Rewards 

We appreciate the opportunity 
to work with you. Referring a 
colleague is the highest 
compliment you can give us. If 
you know of a company who 
could benefit from the solutions 
and services we provide, 
please let us know. We assure 
you we will take excellent care 
of your referral and we would 
like to send you a gift of thanks.  
The more wonderful clients we 
have, the more wonderful 
features we build into our 
products, which you can benefit 
from.   
 

  
To refer a colleague, please 
contact Bob Dosser.   

 

 

Corporate Services' is pleased 
to announce we are now an 
approved training company for 
the Small Business 
Employee Training Program 
(SBET).  This program is 
available for any small 
business in the State of 
Louisiana that has 50 or fewer 
employees and has been in 
business for 3 or more years. 
 
For more information please 
contact Jeanelle Carson at  

 

A few of our team members from Corporate Services who 

are always ready to contribute to your success. 
 

 
 

News & Events  

 
Could you benefit from a refresher course? We have very 
special pricing just for you!  For more information please contact 
Gail Dosser at 866-923-3767 or gdosser@corpservice.com. 
 

 
 

Training Classes 

Click here for more details 
 

 
 
 
RTMS Essentials   

December 9 - December 11  
 

Understanding & Using Basic SQL for Improved 
Reporting in TrakQuip and RTMS* 

December 14 
  

Reporting Dashboard* 

December 15 

 
Advanced Reporting Dashboard* 

December 16 
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JCarson@corpservice.com 

 

 
 
 
*These classes are now being offered on-line or at our Baton 
Rouge Facility.  They can be purchased separately or for a 
reduced package price. For more information please contact 
Gail Dosser at 866-923-3767 or gdosser@corpservice.com. 
 
 
 
 

 

 
 

  

 

Introducing Parker 

 
Bob and Gail Dosser are pleased to introduce their first grandchild, Parker Michael Robin, born April 23, 
weighing  6lbs  ½ oz.  His proud parents are Melinda Sue (Dosser) Robin and Brandon Michael Robin 
of Pineville, LA.  Parker is also welcomed to the family by Melissa Ann Dosser, his "Aunt Missy".  
 
Bob has been with Corporate Services since its inception in 1993 when he and his partner Michael 
Saint founded Corporate Services, LLC.  He currently holds the position of Executive Vice President.  
Bob is in charge of the sales & marketing department and is the company's in-house pilot.  
 

Gail began working at Corporate Services in June of 
2004 shortly after her retirement from a 34 year 
teaching career.  She currently holds a position as 
Bob's executive assistant where she coordinates the in-
house training schedules, manages registration of 
training attendees, edits sales and marketing literature, 
and prepares mailing and shipping items.  
 
Bob and Gail have been married for forty years and love 
gathering together with their growing family.   When 
they can get away, they enjoy several sports including, 
fly fishing and target shooting.  Soon they hope to begin 
teaching Parker all about fly fishing.    
 

 

What will Rental Management Software do for you? 
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'Improve Your Life'  

If you are an executive in charge of business operations, have you ever 
wished that your business could "run itself" so that you had more time for 
other areas of your life?  
 
Effective Rental Management Software allows you to set up the controls so 
that your employees will make the right decision without your personal 
presence.  You can feel confident that your business is running the way you 
want without having to be there from daylight to dark. 

 
 
 

Make the Most of Your System with Integrations 

 

Choose best-of-breed products to help you run your business  

 
By selecting either TrakQuip or RTMS to manage your rental needs, you chose the best product 
available. For other mission-critical business functions such as accounting, route planning or tax 
processing, there are other best-of-breed applications available.   
 
Corporate Services regularly helps clients integrate other applications with TrakQuip or RTMS. By 
integrating two, three or even more solutions, you have the ability to create a tailored ERP system that 
fits the exact needs of your business. You also have the opportunity to reduce duplicate entry, reduce 
data entry errors, streamline processes and have a 360 degree view of your business to enable better, 
faster decisions.  
 
In addition to a variety of standard accounting packages, such as 
QuickBooks, Sage, Microsoft, Deltek, and JD Edwards, Corporate 
Services has completed integrations with other solutions: 
RouteSmith, a route optimization and dispatch software; Vertex, a tax 
processing solution; and CTP Solutions, a paper flow efficiency 
system. 
 
For more information on how we can help you integrate TrakQuip or 
RTMS with another solution you use internally, please contact us at 
866-923-3767.  

Value of Training 

 

Invest in the best asset you have, your employees 
 
A trained and knowledgeable employee is an asset to your company and will help your company 
maintain its competitive edge. Having a thorough understanding of the powerful capabilities of your 
RTMS or TrakQuip solution also is an advantage. Reports can be designed to give management the 
ability to make quicker, better decisions and business processes can be streamlined with a deeper 
understanding of the solution.  
 



Corporate Services offers hands-on training classes in our Baton Rouge facility. The personal 
interaction with both the instructor and the other students are benefits to attending a class. We often 
hear from clients who attend our training that they learned a lot about how other companies are using 
either RTMS or TrakQuip to run their business just by the dialogue during the class.  
 

We also are pleased to offer another training option, on-line 
web classes. You don't have to leave your office to take 
advantage of the web classes.  
 
Whether you have a new employee, need to cross-train a 
current employee or want to get the most out of the software 
you use to run the critical areas of your business, consider an 
investment in training.   
 
For more details on the training classes we offer, please visit 
http://www.corpservice.com/training.php. 

Employee Spotlight 

 

Timmy Lajaunie  

 
As Corporate Services' Senior .Net Software Developer and 
.NET Development Team Leader, Timmy is hard at work to 
provide a solution that takes advantage of the most current, 
stable and reliable technology available.  Timmy is also 
Corporate Services' Web Developer and he designed, 
implemented and published our popular 'Reporting Dashboard' 
application. Timmy has been with Corporate Services for 9 
years, working part-time throughout college then becoming 
full-time in January of 2005.    
 
Also throughout high school and college, Timmy taught private 
guitar lessons including physical technique and guitar theory.   
 
Timmy attended Nicholls State University where he earned a Bachelor's Degree in Computer Science 
(accredited by the Computing Sciences Accreditation Board) and Minored in Mathematics.  He was also 
a member of the Association for Computing Machinery (ACM). 
 
Timmy and his wife Morgan were married on March 21st of this year.  Morgan graduated from the Art 
Institute of Houston with an Associate's Degree in Graphic Design.  Timmy and Morgan enjoy grilling, 
video games and hosting cookouts with neighbors, friends and family. 
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