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comments!

Also, please share this
newsletter with any
colleagues you think would
find it valuable.
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or 225-923-3767
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Client Quote

"This course was very
informative. | learned many
things about the program |
was not aware of."

Welcome to the February issue of
your client newsletter. 2010 has
gotten off to a great start and we
are very excited about the
opportunities ahead.

If you haven't done so already, we

would like to encourage all of you

to log in to the Client Portal and

begin taking advantage of all it has
to offer; knowledge base articles, media on-demand, discussion
boards, software updates and much much more! We are
counting on you to make this portal successful so please send us
your comments and feedback as well as suggestions. If you
haven't received your username and password, please contact
Jeanelle Carson and she will be happy to assist you.

In this issue, we are pleased to share with you the value of
integrating TrakQuip or RTMS directly with your accounting
system. Like most business systems, the value of the system
really shines when you can pull meaningful information out of the
system to help you make better decisions, improve efficiencies or
reduce costs.

Also in this issue, we have the pleasure of showcasing National
Construction Rentals (NCR). NCR is part of our growing Client list
and we appreciate the opportunity to help their business run more
efficiently.

Thank you for your continued business and remember we are

here to make you more successful so please let us know what we
can do to help.

Michael Saint and Bob Dosser
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- Michelle Benoit, Major Equipment &
Remediation

Referral Rewards

We appreciate the opportunity
to work with you. Referring a
colleague is the highest
compliment you can give us. If
you know of a company who
could benefit from the
solutions and services we
provide, please let us know.
We assure you we will take
excellent care of your referral
and we would like to send you
a gift of thanks.

The more wonderful clients
we have, the more wonderful
features we build into our
products, which you can
benefit from.

To refer a colleague, please
contact Bob Dosser.

Happy

Tuition Reimbursement

for Louisiana Based Businesses...

Corporate Services’ is pleased to announce we are now
an approved training company for the Small Business
Employee Training Program (SBET). This program is
available for any small business in the State of Louisiana
that has 50 or fewer employees and has been in business
for 3 or more years.

For more information please contact Jeanelle Carson
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Client Spotlight: National Construction Rentals (NCR)

National Construction Rentals finds TrakQuip a Flexible and Intuitive Solution

National Construction Rentals, a portable services rental
company can handle any size job or event across the country,
including emergency situations. They pride themselves on their
employees. From Customer Service Representatives to the
CEO, everyone's goal is the same: To satisfy customers with
world-class service.

To support their company mission, National Construction
Rentals was tasked with finding an equipment rental
management application that was flexible and intuitive. That is
what brought them to TrakQuip. National Construction
Rentals was very impressed that TrakQuip could meet their
needs in terms of integration, access to data, employee
enablement and flexibility; all in one solution!

In order to provide an exceptional customer experience,
anyone who touches a customer at National Construction
Rentals uses TrakQuip and they are able to provide faster,
more accurate service to their clients.

Corporate Services has developed an excellent working
relationship with National Construction Rentals and we are
pleased that TrakQuip has provided them with a better set of
tools to help them deliver on their mission of providing world-
class service.

"Corporate Services made a tremendous effort to understand
our business model and tailor TrakQuipr@et our needs."

What will Rental Management Software do for you?

"Reduce Re - Rentor Sub - Rent expense"

Are you your competitor's best customer?

Do you really like giving your competitor money?

Having enough (but only enough) equipment to meet your needs
is the goal. Good utilization information helps you to meet your
customer's needs without the help of your competitor.




Streamline Your Systems: Integrate with Accounting Systems

Integration saved Potter Concrete one full-time employee

We believe that when you chose either TrakQuip or RTMS from Corporate Services, you selected the
absolute best product on the market to manage your rental needs. We also know that your firm chose
the best accounting software to meet the financial needs of your company. We are glad that you have
choices for both of these critical business systems. Like all business systems, the value of the system
really shines when you can pull meaningful information out of the system to help you make better
decisions, improve efficiencies or reduce costs. But what is the value of integrating TrakQuip or RTMS
directly with your accounting system?

For starters, an integration reduces duplicate data entry. The more data entry you have the more
opportunity there is for keystroke errors, which are time consuming and even costly to fix. Next, an
integration shares data between two systems. This can be helpful if different departments use one
system, but does not have access to the other. Finally, an integration can allow data from disparate
systems to be pulled together to give greater insight into the overall health of your business.

Corporate Services has helped numerous clients integrate TrakQuip/RTMS data to a variety of
accounting packages available. We have experience with QuickBooks, Sage, Microsoft, Deltek, JD
Edwards and SAP, just to name a few.

But don't take our word for it that integrating TrakQuip/RTMS with your accounting system is a good
idea. Dallas-based Potter Concrete, Ltd integrated TrakQuip with Sage Timberline. "We had been
keying invoices into both systems, which caused an enormous amount of duplicate data entry.
Corporate Services helped us with an integration that pulled the invoice data from TrakQuip into
Timberline. This saved us one full-time person's job, which gave us more access to staff resources for
other tasks," said John Caffey, Potter Concrete's controller.

DEItekei. JDEDWARDS _%mﬁ,&w %

For more information on how we can help you integrate with your back-office accounting system, please
contact our support department at 866-923-3767.



Employee Spotlight

Lynette Venable

Chances are you have already had the pleasure of speaking to Lynette as her primary responsibility at
Corporate Services is greeting visitors and receiving your phone calls. Lynette also has many other
responsibilities at Corporate Services, from the
Marketing Department to the Training
Department; she is always ready to help!
Lynette has been at Corporate Services since
March, 2007.

Prior to Corporate Services, Lynette spent 11
years working for EATEL in their customer
service department.

Lynette and her husband, Todd have been
married for 19 years and have 2 wonderful
children, Brock, age 18 and Brooklyn, age 8.
Brock is in his 2nd semester of college and is
planning to pursue a career in Computer
Science. Brooklyn attends 2nd grade at St. John Elementary.

Lynette enjoys shopping, sports and spending time with her family.

News & Events

Could you benefit from a refresher course? We have very special pricing just for
you! For more information please contact Gail Dosser at 866-923-3767 or
gdosser@corpservice.com.

Training Classes
Click here for more details
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TrakQuip Essentials
February 22 - February 24

Understanding & Using Basic SQL for Improved Reporting in TrakQuip and

RTMS*
February 8

Reporting Dashboard*
February 9

Advanced Reporting Dashboard*
February 10

*These classes are now being offered on-line or at our Baton Rouge Facility. They can be purchased
separately or for a reduced package price. For more information please contact Gail Dosser at 866-923-
3767 or gdosser@corpservice.com.
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