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Contact Us 

 

We welcome your 
comments! 

 

Also, please share this 
newsletter with any 
colleagues you think would 
find it valuable.  
  

jcarson@corpservice.com 

 
Main: 866-923-3767 

Support: 866-923-3767  
or 225-923-3767 

  
www.corpservice.com 

  

Client Quote 

 

"I was very satisfied with 

this course.  It would have 

taken me weeks to learn this 

much using self-study with 

 

Welcome!  

 
Corporate Services is very excited about all 
of the activities that have been going on this 
past month. We continue to work hard at 
improving and enhancing your experience 
with us. Many of you have been inquiring 
about our customer portal.  To gain access, 
you must have a username and password.  
Please contact Jeanelle Carson and she will 
be happy to assist you.   
 

In this issue, we are pleased to share with you the value of our 
TrakQuip and RTMS Mobile Inventory application.  Mobile 
Inventory provides inventory management right from your 
warehouse or shop. 
 
Also in this issue, we are proud to share with you the success of 
our on-line training classes and we also have the pleasure of 
featuring Debi Bradshaw, a member of our support team.   
We hope you enjoy our newsletter and find it to be helpful. The 
goal is to provide you with valuable information in a timely 
manner. We welcome your input, comments and newsletter topic 
suggestions.  
 
Thank you for your continued business and remember we are 
here to make you more successful so please let us know what we 
can do to help. 
 
Michael Saint and Bob Dosser 
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peer assistance."  

 

- Margaret Hart, Chesapeake 

Energy 

 
 

Referral Rewards 

 
We appreciate the opportunity 
to work with you. Referring a 
colleague is the highest 
compliment you can give us. If 
you know of a company who 
could benefit from the 
solutions and services we 
provide, please let us know. 
We assure you we will take 
excellent care of your referral 
and we would like to send you 
a gift of thanks. 

The more wonderful clients 
we have, the more wonderful 
features we build into our 
products, from which you can 
benefit.   
 

  
To refer a colleague, please 
contact Bob Dosser.   

 

 

 
 
 

 
 
 
 

 
 

 
For more information please contact Jeanelle Carson 
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TrakQuip and RTMS Mobile Inventory 

 

Inventory management right from  

your warehouse or shop 

TrakQuip and RTMS Mobile Inventory application is 
efficient and cost-effective while providing common, 
useful inventory functions to shop or warehouse 
employees.  It allows employees to look up items, 
inventory locations, and even move inventory items, all 
from a handheld mobile device. 
 
The Inventory look-up feature provides a view of items 
in a given inventory (bin) location and a view of which 
inventory (bin) locations contain a given item. The 
order-filling feature provides a view of items on rental 
tickets with their associated quantities.  As items are 
pulled, the view will keep track of which items were 
pulled and how many remain. 
 
Two more views are provided for inventory adjustment operations that mimic the behavior found in the 
"Inventory Adjustment" features of RTMS and TrakQuip.  One view allows the adjustment of the on-
hand quantity in a particular location, while the other allows the movement of a quantity from one 
location to another. 
 
Clients use Mobile Inventory because it saves time, eliminates human error and provides a level of 
flexibility and usability. 
 
The Mobile Inventory device application was written using Microsoft .NET Compact Framework 3.5 and 
targets Windows Mobile 6 or later.  The entire Mobile Inventory System is based on Service-Oriented 
Architecture (SOA) and utilizes Windows Communication Foundation (WCF) to transfer the data. 
  
TrakQuip and RTMS Mobile Inventory can be used by any industry, large or small, to make required 
tracking tasks more efficient. 
 
If you have any questions about TrakQuip and RTMS Mobile Inventory, please contact our support 
team. They will be glad to give you the details.  
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On-Line Training - Huge Success! 

 

Invest in the best asset you have, your 
employees 

We are very pleased that many of you have taken advantage of 
our on-line training.  On-line training courses are taught by 
seasoned professionals and you can still experience the same 
personal interaction with the instructor as you would face-to-face. 
You have a question! Ask!  You need something repeated! No 
Problem!  We are here to help you gain the knowledge needed to 
successfully perform your job. 
 
Corporate Services continues to offer hands-on training classes 
in our Baton Rouge facility. Our intent is to offer a mix of both on-
line and classroom training classes so you have options to 
determine what type of training best meets the needs of your 
employees and your company.     
 
We often hear from clients that "Tips and Tricks" are often learned (from other students) during the 
natural dialogue between users and instructors during class. 
 
A trained and knowledgeable employee is an asset to your company and will help your company 
maintain its competitive edge. Having a thorough understanding of the powerful capabilities of your 
RTMS or TrakQuip solution also is an advantage. Reports can be designed to give management the 
ability to make quicker, better decisions and business processes can be streamlined with a deeper 
understanding of the solution.  
 
Whether you have a new employee, need to cross-train a current employee or want to get the most out 
of the software you use to run the critical areas of your business, consider an investment in training.  
 
For more details on the training classes we offer, please visit http://www.corpservice.com/training.php. 
 
 

"This course was a great opportunity to improve my understanding of SQL Queries 

and begin using them to improve our audit reports, all while never having to leave my 

desk!" 
-    Alicia Roman, Granite Construction Supply 
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Employee Spotlight 

  

Debi Bradshaw 

 
As a member of Corporate Services' support team, Debi Bradshaw is 
responsible for helping customers with simple how-to-questions, 
challenging issues and providing recommendations for different uses of 
our software.  She also assists in designing functionality to enhance the 
client's ability to use our TrakQuip or RTMS software. Debi has been with 
Corporate Services since August of 2008. 
 
Prior to Corporate Services, Debi worked for Medical Specialties 
Distributors (MSD) for 15 years.  Her primary responsibility was system 
processes. In 2006, MSD converted to TrakQuip where Debi was the 
project lead and primary trainer. After working with TrakQuip at MSD for 
over 2 years, she decided to join the Corporate Services' team. "I love 
the true caring atmosphere here, not only for the customers but the 
employees of Corporate Services. The "Win-Win" spirit is hard to find, 
but I found it here," said Debi. 
 
Debi moved from Aurora, IL in August of 2008 where she lived for 26 
years. Debi's daughter and son still live in Aurora, along with her 3 beautiful grandchildren.  Debi's 
husband, Dave, joined her in Baton Rouge in March 2009, along with her 2 cocker spaniels. They all 
now live in a cozy little house close to the office, enjoying the warmer weather, not to mention getting 
into the spirit of the LSU Tigers and New Orleans Saints! 
 
Debi enjoys fishing, riding and sharing her fun cycles, and most recently, learning Ballroom dancing. 
 
 

News & Events 

  

Could you benefit from a refresher course? We have very special pricing just for 
you!  For more information please contact Gail Dosser at 866-923-3767 or 
gdosser@corpservice.com. 
 
 

 
 
 

Training Classes 

Click here for more details 
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TrakQuip Essentials 
March 22 - March 24 
 
RTMS Essentials 
March 15 - March 17 
 

Understanding & Using Basic SQL for Improved Reporting in TrakQuip and 
RTMS* 

March 8 
  

Reporting Dashboard* 

March 9 

 
Advanced Reporting Dashboard* 

March 10 
 
 
 
*These classes are now being offered on-line or at our Baton Rouge Facility.  They can be purchased 
separately or for a reduced package price. For more information please contact Gail Dosser at 866-923-
3767 or gdosser@corpservice.com. 
 

 
 

 

   
 

 
 

  

 

mailto:gdosser@corpservice.com

