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Client Quote

"I only knew the basics

We hope that you are enjoying your spring. We
are very excited about all of the activities that
have been going on this past month as we
continue to work hard at improving and
enhancing your experience with us.

Like most of you, we have been affected by the
economic situation, but recently many of you have expressed
optimism and told us your business is improving. And, we are
happy to report, so is ours! This might be a good time, as many of
you are adding new employees to your team, to think about
training. Having a thorough understanding of the powerful
capabilities of your RTMS or TrakQuip solution is a huge
advantage and a very valuable asset to your company.

In this issue, we are pleased to share with you the value of our
TrakQuip and RTMS Mobile Fleet Management application, and
the ability to explore options in each module to learn about
additional features.

We are pleased to profile Knight Oil tools. Knight, the largest,
privately held rental and fishing tool company in the world, has
been a partner of Corporate Services since November of 1996.
Also in this issue, we have the pleasure of featuring Josh Price, a
member of our Development team.

Thank you for your continued business and remember we are

here to make you more successful so please let us know what we
can do to help.

Michael Saint and Bob Dosser
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before | attended class,
but now | will be able to
use all of the tools."

-Joe Tyrell, Basic Tools, Inc.

Referral Rewards

We appreciate the opportunity
to work with you. Referring a
colleague is the highest
compliment you can give us. If
you know of a company who
could benefit from the
solutions and services we
provide, please let us know.
We assure you we will take
excellent care of your referral
and we would like to send you
a gift of thanks.

The more wonderful clients
we have, the more wonderful
features we build into our
products, from which you can
benefit.

To refer a colleague, please
contact Bob Dosser.

’m{Happy Mother's Dayy&’

Tuition Reimbursement

for Louisiana Based Businesses...

Corporate Services’ is pleased to announce we are now
an approved training company for the Small Business
Employee Training Program (SBET). This program is
available for any small business in the State of Louisiana
that has 50 or fewer employees and has been in business
for 3 or more years.

For more information please contact Jeanelle Carson
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Congratulations Brittany!

On May 14™ 2010, Brittany Rosen, daughter of Jeanelle
Carson, a member of Corporate Services' Marketing Team, will
receive her law degree from Mississippi College School of
Law. Brittany plans to move to Washington, D.C. to practice |

after taking the bar exam.

Client Spotlight: Knight Oil Tools

A Proud Partner since 1996

EAKNIGHT

The company was founded in 1972 as Knight Specialties and through organic growth and acquisitions it
became Knight Oi |l Towasiosi€to bhuid udo®tBe#t stron§ commitment ts provide
quality equipment and outstanding customer service and continually expand the company's abilities with
innovative technology, knowledgeable personnel and uncompromising service. Knight has evolved into
a company that provides complete rental, fishing, well services, saw services and manufacturing
packages to the oil and gas industry - worldwide.

Knight continually broadens their operations and technologies, domestically and internationally, through
internal growth, well-executed acquisitions and the enhancement of their manufacturing capabilities.
However, the attributes that have remained constant for almost four decades are the level of
experienced personnel, quality equipment and a commitment to safety and service within each
operating company.

Today, Knight and its operating
companies-Kni ght Oj |
Kni ght Fi shi,KmdghtSe
We |l | Se rand kKnighs E
Manu f a c t-anme thelgdest
privately held rental and fishing tool
company in the world.

For more information, please visit
Knight Qil Tools at
www.knightoiltools.com.



http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O1qNrI1ZrBL4wbGqEaATFk-__hx6QnzlFp0pjvyQKLBa9zGigmGYOfL1h_P6R_MBD5hgomUAmX6Z7VKrsrOjhDvcWPYGW4JymG6uNPZpOA6ozitbHVaQKVFVebIkfpeGZN2f8-NfG0opP-79TNR7UzdF6isO5HK72Q=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2N7dsiZfk2AIIC4GADBRKDTIFzBmj3UxCVZTRmJPd14876JrTQbpss9ZKQhUj8uaj3zZN8jynujTHIpJLH7xzDmvBHIv6EZrshAJNQow1oy6pk3eadwG0DXGfmN0Erl1sG5NhSXLJCY_D7C7DN0GjORUqLqAZEpp8=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2EggMu3fwBjAqRfvas7EzU3ROgLYFqybH7XNrAQxWKSHiCqYYy3Is_NZNExcQfkSUCAdNWHbSOI4YXmY0Fz1T5MZceZ-IGT9r7OqPdWvTee0764TUPimrYelDEBjlmU9pGGbC3VZx6LfX1ycJyVAvBk5C0lP2R-iA=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2EggMu3fwBjAqRfvas7EzU3ROgLYFqybH7XNrAQxWKSHiCqYYy3Is_NZNExcQfkSUCAdNWHbSOI4YXmY0Fz1T5MZceZ-IGT9r7OqPdWvTee0764TUPimrYelDEBjlmU9pGGbC3VZx6LfX1ycJyVAvBk5C0lP2R-iA=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O0B-qYWuwfgryKmakCDzujE78AfowA2gJloe9fYA0YA9Jx3gOgiLe23hk9GOtO72pBynwuWlkp3JWaNb7iMxYNwuAY-tS2qoXs95EB2Biz72ZXiw3SE2HzAEWz0dKe_QxyYho9jvLcsaC9IorqN4Npr345hs9w7wVc=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O0B-qYWuwfgryKmakCDzujE78AfowA2gJloe9fYA0YA9Jx3gOgiLe23hk9GOtO72pBynwuWlkp3JWaNb7iMxYNwuAY-tS2qoXs95EB2Biz72ZXiw3SE2HzAEWz0dKe_QxyYho9jvLcsaC9IorqN4Npr345hs9w7wVc=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O0B-qYWuwfgryKmakCDzujE78AfowA2gJloe9fYA0YA9Jx3gOgiLe23hk9GOtO72pBynwuWlkp3JWaNb7iMxYNwuAY-tS2qoXs95EB2Biz72ZXiw3SE2HzAEWz0dKe_QxyYho9jvLcsaC9IorqN4Npr345hs9w7wVc=
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2IsAxy7FGITgolawfRu99-0rNZUKzLbCeXsw3IB67PRHuObu_WbJtGkEtamr_XV-9hw2XFdTLy_w6_EPKWCcbOYU-rQAVvm-7AVW1MwTfcJw==
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2IsAxy7FGITgolawfRu99-0rNZUKzLbCeXsw3IB67PRHuObu_WbJtGkEtamr_XV-9hw2XFdTLy_w6_EPKWCcbOYU-rQAVvm-7AVW1MwTfcJw==
http://r20.rs6.net/tn.jsp?et=1103325097617&s=979&e=001dkloaJHk7O2N7dsiZfk2AIIC4GADBRKDTIFzBmj3UxCVZTRmJPd14876JrTQbpss9ZKQhUj8uaj3zZN8jynujTHIpJLH7xzDmvBHIv6EZrshAJNQow1oy6pk3eadwG0DXGfmN0Erl1sG5NhSXLJCY_D7C7DN0GjORUqLqAZEpp8=

Exploring the options in each module for additional features

Do you ever have an idea for a new feature in TrakQuip or RTMS? Is there some little tweak that
would improve operational efficiency or just simply make your life easier?

While Corporate Services is happy to take your requests, sometimes we have found when talking to
clients that the feature they are looking for is already available. As you know, when new features and
requests are made of TrakQuip and RTMS we include those new features in an update to the product,
which means you have access to the features that we have built over the years for all of our clients.
Some features may not be relevant for you, but it is quite possible that others are.

By exploring the "Preferences" area in each module, your
administrator can become familiar with additional features and
options available to your company. The preferences that you
currently are not using are grayed out. This indicates that you have
never made a choice regarding these preferences.

Take a few minutes to explore the grayed-out preferences. You
will be glad you did! If you have any questions about an option,
please contact our support team. They will be glad to give you the
details.

TrakQuip and RTMS Mobile Fleet Management

TrakQuip and RTMS Mobile Fleet application provides Fleet Maintenance tracking functions to shop or
warehouse employees. It allows employees to post time at the service level request.

As requests are assigned to specific technicians, they are allowed to import them to the mobile device.
From there, they can record the time spent on each service request and eventually export their
collective "time tasks".

The Mobile Fleet system also includes an application named "Mobile Fleet Task Manager". This allows
shop managers to approve, modify, or deny "time tasks" exported by all employees using the Mobile
Fleet application. Once approved, these time tasks are integrated into the Fleet Maintenance application
as time entries.

Clients use Mobile Fleet because it saves time, eliminates human error and provides a level of flexibility

[The Mobile fleet device application was written
using Microsoft .NET Compact Framework 3.5 and
targets Windows Mobile 6 or later. The entire
Mobile Fleet System is based on Service-Oriented
Architecture (SOA) and utilizes Windows
Communication Foundation (WCF) to transfer the
data.

TrakQuip and RTMS Mobile Fleet can be used by
any industry, large or small, to make required
tracking tasks more efficient.


mailto:support@corpservice.com

If you have any questions about TrakQuip and RTMS Mobile Fleet, please contact our support team.
They will be glad to give you the details.

Employee Spotlight

Josh Price

As a Corporate Services' developer, Josh is
responsible for implementing new features and
assisting our support team. Josh has been with
Corporate Services for almost 2 years. Prior to
Corporate Services, he attended Louisiana Tech
where he received a Bachelor's Degree in
Computer Science with a minor in Technical
Writing.

Josh has a large Cajun family and his father has
spent most of his life in the oilfield rental industry.

Josh enjoys computer games, programming and
spending time with his family.

News & Events

Could you benefit from a refresher course? We have very special pricing just for
you! For more information please contact Gail Dosser at 866-923-3767 or
gdosser@corpservice.com.

Training Classes
Click here for more details

TrakQuip Essentials
May 17 - May 19

RTMS Essentials
May 10 - May 12
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Understanding & Using Basic SQL for Improved Reporting in TrakQuip and

RTMS*
May 3

Reporting Dashboard*
May 4

Advanced Reporting Dashboard*
May 5

*These classes are now being offered on-line or at our Baton Rouge Facility. They can be purchased
separately or for a reduced package price. For more information please contact Gail Dosser at 866-923-
3767 or gdosser@corpservice.com.
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